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CASE STUDY

Symphony partners with Sybase’s Mobile application
development unit

Business Challenge

Sybase, an SAP company, creates technology that enables the Unwired Enterprise for customers and
partners by delivering enterprise and mobile infrastructure, development, and integration software
solutions. The world's most critical data in commerce, finance, government, healthcare, and defense
runs on Sybase.

With Sybase’s core strategy focused on mobile offerings, they were looking to move to the next
generation product that can be used by SAP to enable their applications. Also, the need to repurpose
their existing high-cost staff to develop next-generation products led to the partnership with Symphony.

Solution

With the Symphony PLM teams’ proven ability to manage software product development end-to-end,
Symphony provides software sustenance engineering services including joint development of the
roadmap, development, maintenance, and support of new and existing features, testing and quality
assurance, and technical publication.

Within 4 months of entering the partnership, Symphony played a major role in developing and certifying
the Mobile Office application on Apple’s latest iPhone operating system (iOS 4.0). Significant effort has
gone into developing new functionalities to support sales efforts.

Results

Keeping pace with a rapidly maturing mobile market our dedicated team developed and certified
customer-driven features on Apple’s latest iPhone operating system that supported sales efforts for
several new major accounts.

About Symphony Mobile Office

A complete enterprise solution that provides secure, integrated wireless corporate email and
business workflow functions to mobile information workers on a variety of mobile devices.
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