Aberdeen Group

| Search g e .

Member Login

Newsletter
Help

Research Channels
Human Resources
Finance

Technology

Procurement
B Supply

Manufacturing
SCM & Logistics

Sales &
Marketing

Sarvice
Ratail
Product
Innovation

Aberdeen 1oeess

Unlimited access to:

« Qur Research

= KFIs and Metrics

+ Benchmarks

« Interactive Tools
Free trial!

Join Now!

Research Services About Us
Full Resaarch Research Markat Parspectives KPTs, Matrics
Library Studies Alerts & Strategies & Benchmarks
lackberry Blug Martini

Market Alert May, 2006
Yerizon Business Launches
Total Telecom Cost

Management Service

Joe Basili

Insight and Advice
Aboul Marke! Events

The partnership between VWerizon and Symphony Services will enzble Verizon
Business to leverage Symphany's software to track services, manage telecom
assets and invoices, and identify billing errors, It highlichts a continued trend of
partnering and suppler mergers that are necessary for Total Telecom Cost
Management (TTCM) vendors to expand their sales reach, capabilities, and provide
the scale necessary to meet the needs of large enterprizes, Many vendors have also
been building scale through mergers and partnerships. This trend enables suppliers of
TTCM sclutons to expand their ssles reach and capabilities, and meet the size and
scale necessary to mest larger enterprises’ TTCM needs. Large enterprises that
spend more than $100 millon annually on telecom have concerns when they
outsource or buy software solutions from smaller vendeors.

Mot all suppliers can scale readily 1o meet large new projects for telecom cost
management. Enterprises don't want to take on the risk of business disruptions
from network disconnections if bills are not processed in a timely fashion or
software fails to work as promised, Partnerships and mergers address this issus for
customers, The TTCM marker is evaolving from smaler start-ups to larger more
capable suppliers,
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